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DIRECTOR OF FACILITIES/CHIEF TECHNOLOGY OFFICER
DEFINITION:
Under general direction, to plan, organize and supervise the repair, maintenance, and improvement of the college’s buildings, facilities, physical plant, grounds, and vehicles and equipment; to plan, organize and supervise campus safety and security services. To administer the College's computer systems develop​ment and operations department; to provide professional assistance to the College's management, faculty and staff in information systems development and analysis; and to perform related duties as assigned.

DISTINGUISHING CHARACTERISTICS:
This is an administrative position with overall responsibility for the College's information services and facilities department; full supervisory authorities for subordinate staff, and site budget manager responsibility.

CLASSIFICATION:
· FLSA Exempt

· Administrator

· Date Modified: January 2012

ESSENTIAL DUTIES: The following duties are typical of those performed by employees in this job title; however, employees may perform other related duties, and not all duties listed are necessarily performed by each employee in the job title.
· Supervises and coordinates the maintenance, repair, renovation and construction operations of the college physical plant.
· Supervises, directs, assigns and evaluates the daily work of classified staff in the following areas: plant maintenance, gardening, custodial services, and security.
· Acts as college “Chief of Police” or “Chief of Security” for supervisory purposes only pursuant to California Education Code S72330.
· Supervises, directs, assigns and evaluates student workers including parking attendants.
· Identifies and prioritizes deferred maintenance projects and develops deferred maintenance “Project Intent and Scope” documents for the Chancellor’s Office, California Community Colleges.
· Supervises and inspects contracted work.
· Supervises the compilation and reporting of the annual California Community Colleges Facilities Space Inventory.
· Determines cost estimates and develops specification for construction, repair, maintenance and/or renovation to college buildings and grounds.
· Serves as the college’s safety officer.
· Serves as the college’s hazardous waste contact person and supervises waste storage and disposal.
· Serves as the Certified Pesticide Applicator for the college.
· Develops, monitors, and controls the physical plant, parking, custodial, deferred maintenance, safety, and security budgets.
· Assists in the development of the Capital Outlay Budget and the Five Year Construction Plan and other physical plant document required by local, State and Federal agencies.
· Performs maintenance tasks as necessary or required.
· Develops and directs the implementation of goals, objectives, procedures and work standards for information services;

· Prepares and administers the information services budget;

· Plans, organizes, administers, reviews and evaluates the activities of the information services staff; provides supervision, conducts performance appraisals, and serves as the hiring authority for subordinate staff;

· Confers with College management regarding information services requested and/or delivered;

· Develops long- and short-range plans, including hardware and software upgrades;

· Receives and prioritizes requests for information services development and oversees the development and implementation processes;

· Directs network and computer operations;

· Coordinates the acquisition of data processing hardware and software;

· Conducts or directs analytical, systems development or related studies;

· Develops and/or reviews reports of findings, alternatives and recommendations;

· Prepares a variety of reports regarding department activities;

· Participates in technical work of the department such as network management, MIS operations, and assisting users;

· Represents the College in meetings with representatives of manufacturers, vendors, professional and business organizations.

Knowledge of:

· Supervision principles and practices.

· Basic skilled crafts/ ground techniques, principles and practices (e.g. air conditioning, carpentry, electrical, heating, landscaping, masonry, mechanical, painting, and plumbing).

· Provision of applicable local and state building codes, laws and regulations affecting construction and repair of college buildings, grounds and other facilities.

· Maintenance, campus wide safety principles and practices.

· Proper storage and application of a variety of chemicals.

· Procurement of supplies and equipment principles and practices.

· Laws and regulation affecting security of students, public, staff and property.
· General operating methods, principles and practices of data processing and network management, configuration and maintenance.

· Information systems management including design, development, installation and operations.

· Methods, practices and terminology of information systems.
Skill in:

· Supervising, directing and evaluating the work of trades and semi-skilled persons.
· Performing skilled and technical repair and maintenance tasks in buildings and other facilities.
· Reading and interpreting blueprints and other technical sketches, diagrams, plans and specifications.

· Estimating labor and material costs.

· Keeping records and preparing reports.

· Communicating effectively in English.

· Reading and writing English at the level necessary for successful job performance.

· Developing and managing a budget.

· Performing skilled trades level mathematical functions and calculations.

· Following and giving oral and written directions.

· Making quick and proper decisions in emergency situations.

· Operating autos and trucks.

· Performing building and construction inspection tasks. 
· Planning, organizing, administering, reviewing and evaluating information systems development and computer operations activities.

· Selecting, coordinating, motivating and evaluating technical staff.
· Developing, implementing, and interpreting goals, objectives, procedures, work standards and internal controls.

· Analyzing complex problems, evaluating alternatives, and making effective recommen​dations.

· Assessing information systems needs, setting priorities, and allocating staff to meet such needs in a timely and effective manner.

· Exercising sound independent judgment within general policy guidelines.

· Establishing and maintaining effective working relationships with those contacted in the course of the work.

· Representing the College effectively in meetings with others.

· Preparing clear and concise reports, correspondence and other written materials
MINIMUM QUALIFICATIONS:  
· Must possess a valid California Class C driver’s license and have a satisfactory driving record 
· Must possess or be eligible for a Certified Pesticide Applicator certificate or any other certificate/license required by local and/or State agencies to apply pesticides and including, but not limited to, the storage and disposal of hazardous waste materials.

DESIRABLE QUALIFICATIONS:  A combination of education and experience equivalent to:
· Bachelor’s degree in Engineering or a related field from an accredited institution.

· Community college experience is preferred.

· Five years of full-time experience at the journey level in areas related to physical plant maintenance and operations, including at least three years supervisory experience.
· Five years of experience in information systems design, implementation and operations in a network environment.
PHYSICAL CHARACTERISTICS: The physical abilities involved in the performance of essential duties are:

· Lifting and carrying heavy materials, furniture, equipment and tools.
· Climbing, crawling, and stooping to reach work.
· Manual strength and dexterity to operate tools and equipment, and pull, push or manipulate heavy objects against resistance.
· Working in temperature extremes and inclement weather.
· Working aerially, underground, and in exposure to bacterial contamination and hazardous chemicals and fumes.
· Vision to read work requests, blue prints and diagrams, manuals, and regulations.
· Speech and hearing for communicating instructions, information, and work requests.
· Manual dexterity to operate keyboards
This work is performed primarily in outdoor, shop and office settings.
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