
Annual Program Reviews for each progftrm will be updated every fall
vill be used for the Comorehensive Procrâm Review rr..,.""" ,r'r.l r""r'lti''osemester. This template will be used for the Comprehensive Piogãm Review proðerr and resulting

documents maybe auached or incorporated into the Annual Program Review.
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As part of institutional planning, comprehensive Program Review will be
completed every three )earc for each Administrative services
prognm/area/office. To tie instirutional planning to the budget process,

The mission of the Boolstore is to continually and consistently provide an assorrment of products
and services selected specifically to meet the needs of our students, faculry and st¿ff rr *ô[ as the
surrounding community. Boolstore proceeds sayon campus to benefit and support the mission of
the college.

The Feather River Communiry C.ollege District mission sraremenr is as follows:
The mission of the Feather River Community C-ollege District is to serve a diverse student

Pil¡lati91 with an effective leaming environment. The District will accomplish this by offering
high quality general educæion, transfer programs, career and technical degreei and cenific"t r, 

"nãextracurricular activities that enhance student development and snccess. The college will foster
interpersonal_oppornrnities and provide unique programs supported by its small size Jnd mountain
location. The District will additionaþ ptomoie regionãl economic development, broaden
intemational undentanding, and encourage lite- long leaming.

The. responsibilities of the Boolstore llfa,nager is to order appropriate texrbooks and reference
bools in coordinating this activþwith faculry, division chairs, ã"¿ å¿-inirrrarors. Coordinates the
buy-b.acþ progfttm, worls with publishers, vendon, buying cooperatives and other boolstores and
assocrauons.

Assists in preparin-g the operational budgea, approval of appropriate invoices for payment, and
inventory controls for the Boolstore operations.

IMaintains and operates a full service post office.

See Appendix A The cuffent job descriptions of the Boolstore l\{anager and Boolstore Assistant.

to- the Superintendent/President. The Boolstore lv{anager
The Boolstore Assistant reports to the Boolstore lv{anagei.
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See Appendix B. The crrrïent organizational chart.

V¡nr¡nrr,s AFFECTTNc SnnENT LE ARNTNG

The Boolstore has a direct impact on the majonty of all departments and programs at Feather River
C-ollege that relate to student leaming. The Boolstore provides instructional materials for students
and st¿ff in support of classroom activities and leaming. Providing adequate services and
merchandise (specifically textbools and reference materials) directþ affect student leaming
outcomes.

nn srenar ¡¡ro Oere foors

The operating results for the 2008-09 Waî are attached. See Appendix C

Pnocnqu nrrrcrnnxess

Anached are the historical financial results of the Bookstore. This includes operating profVloss,
total sales and gross profit comparison, and payroll and benefits comparùons. The crüïent funds
that are held in reserve appear to be adequate for the next three years to continue operations of an in
house boolstore.

See Appendix C.

Co¡rs ¡xo Ontncrnæs non rur x
. Oprerationallyself sufficient.

' Availabfityof all texrbools and classroom instructional materials for students and staff.

' Provide online texbook lists that are available for eveqrone. (lvlandated bylaw)
' Increase Boolstore awareness regarding what services and materials are available.¡ Reasonable pricing of all Boolsrore merchandise.
r Survey of students and staff regarding what q'pes of merchandise should be carried in the

Boolstore, improvement of services and merchandise suggestions.

nEcorvtueNonrroNs

The recommendation for the Boolstore is to improve services by improving coordination of course
materials with instructors with demand from student customers. Provide an increased selection of
clothing apparel that compliments all program offerings. This will poænrially require additional
operating houn and temporarystaffing requirements to implement changes.

Feather River Cnllege
570 Golden Eagle Avenue, Quincy, CA 95971

s30-283-0202
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See Appendix D. Recommendations and observation of the cruïent Boolstore conditions.
See Appendix E. Califomia State Auditor article on Æfordability of College Textbools and other
mis cellaneous articles.

AppENorx

Appendix A Job Descriptions of the Boolstore tr[anager and Boolstore Assist¿nt

Appendix B Organizational Chart

Appendix C Historical Financial results.

Appendix D Recommendations from interim Boolstore ltrlanager/ C-onsultant

Appendix E Public documents and articles on Bookstore operations.

Fe¿ther River C-ollege
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