Findings from the 2017 Year-End Student Survey

This year’s YES Survey was taken by more students than ever, we collected a total of 188 responses, of which 88 are hardcopies and 100 electronic answers through SurveyMonkey. Yet I still believe that we cannot be contented with less than 200 answers, for an approximate 20% response rate of the on-campus students. The demographic bias of the respondents evidences the large reserves we could draw on; women are (again) highly overrepresented among the respondents, for a proportion of 62:25, with 13% choosing ‘other’ or skipping the gender question. The slight underrepresentation of the older students and of some minorities has also persisted.

1. Campus-Wide Student Learning Outcomes

If the number of respondents peaked in 2017, their self-assessment of the competence in campus-wide SLOs declined slightly (1-4 points) as compared to the 2016 results, while still situating above the 8-yr average for all questions. The first chart summarizes the answers in a binary distribution, while the second details the results. 
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The historical trend of the individual CWSLOs is captured in the next chart:

[image: ]
[image: ]

	100 students attached some comments to their answer choices. Some spoke about the domains in which they felt they had improved, others mentioned the sources of their improvement. Five students seized this opportunity to formulate critiques, and three just shared some personal distress. Here is a compilation of the sources and domains of improvement: 
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Those who mentioned coursework, sometimes gave the name of the course and/or of the instructor who had the most impact on them. This year these lists are shorter than in 2016, but a later question (Q15), which asked specifically about the most useful courses, makes up for the brevity of the list at Q13.
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The critical comments referred, partly, to concrete phenomena, such as (i) drawing classes held at night, which is ‘unhelpful’; and (ii) instructors who do not answer emails promptly. Yet two other issues may sound as warnings without indicating the weight of the problem or possible solution to them. One student believes that there is no real community within FRC and FRC is not well connected with the surrounding (Plumas county?) community. Another seems to have been overwhelmed by the polarization of political opinions over the last year, and thinks that most of FRC has become “judgmental”.


2. Satisfaction with FRC, in general

Like in the previous years, the basic satisfaction questions returned very little discontent with FRC as a whole. Yet the number and percentage of non-answers went up by 4-6%, thus the percentage of positive answers has shrunk. In the open-ended answers, 137 students gave justification for their overall positive evaluation of the time spent at FRC. Again, like in other years, the most often mentioned reason for praise were people (colleagues, faculty, staff, larger Quincy community), sometimes indirectly (‘great atmosphere!’ or ‘small, friendly campus’ or ‘diverse opinions’). As for individual mentions, this time only Beth Reid scored an appellation. 
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	68% of the respondents took online courses with FRC, but only a very slim majority expressed contentment with them. Several students claimed that they were harder than on-campus classes and did not like how hard it was to contact the instructor.
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	The answers to three further questions on satisfaction with FRC show that 75-82% of students are definitely positive towards FRC, while 3-6% express some critical attitude.
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3. Satisfaction with special programs/ services

The questions about FRC’s services led to results very similar to the findings from previous years. Parking and internet are the main causes of frustration for students. 
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Given the large proportion of ‘unfamiliar’ answers, that is, because so many students do not use some services at all, a next chart factors in approval versus disapproval by ‘valid’ (or ‘real’) answers only, which expressed an opinion on those services. By these measures, there is a multiple tie for the first three places. On the very top, with 99% approval rating, we find the Admissions/Records, New Student Orientation, CalWorks, and Library. Yet 16 of the 24 services probed scored 95% or higher approval rating.
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	Unfortunately, even two non-performing services (Parking and internet) may have a strong negative impact on the overall evaluation of FRC. The answers to the multiple choice questions depict, actually, a more favorable picture than the answers to the two open-ended comment questions. Here the distribution of the answers is, sadly, preponderantly negative.
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And here are the most often mentioned issues:
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With regard to the parking, it’s not only that students would like to have it closer to classrooms (or on the top of the hill). They also think that it is too small; want stricter enforcement of the traffic rules, and recommend the use of safety cameras; and they would like to be able to buy parking passes online or for longer than a term. As for the gym, the main complaint is that the floor is/gets slippery. The most important remark about the website is that it’s hard to locate information about health services and mental health services.
Course offerings is a serious issue, and students expressed the need for classes such as physics, organic chemistry, more ICT, technology, design, and art classes, and classes related to forensic science/criminal justice, psychology, as well as some veterinary program. They would like to see more instructors in the business and the agricultural program. One student has had an articulation problem, says s/he had “quite a bit of troubles with transferring my science classes that I took at FRC to Sierra college”. A working adult was looking for tutors available after 5 pm; and another was complaining of a tutor who missed meetings in series, without being held responsible. Library was recommended to have longer hours. The same was said about the bookstore, as well, yet here a student claimed that not even the posted hours are obeyed. And the third unit recommended to extend its business hours is the Eagle’s Perch, with the addition that it should serve breakfast longer. Two students complained that the Eagle’s Perch does not have a really healthy food offer, one of them suffering from celiac disease. The dorms and the Child Development Center were criticized for missed reparations, and indeed, as in need of full remodeling. And I would mention two remarks referring to student activities: (i) “More outside activities; benefit from the 'million acre campus'”; (ii) “Student activities should be chosen by STUDENTS.” 
On the sunny side, the positive comments expressed appreciation of and gratitude to instructors, staff, EOPS, DSPS, Admissions, Financial Aid, academic counseling, library and PTK. Michael Bagley and Kelsie Foster scored a positive remark each.


4. Graduation and transfer

81% of those who answered the survey claim that they plan on graduating FRC, with either a degree or a certificate, and 60% claim they are transferring. These numbers are only slightly below the corresponding numbers in 2016 (85% and 64%).
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	Most students who plan on graduating, also plan on transferring to another institution, up to a rate of 69%. And most of those who transfer, transfer to a 4-yr institution, though there are at least seven exceptions, going to Sierra, Truckee Meadows, Mendocino and Modesto junior colleges. 
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	The last table shows the 4-year institutions targeted by those who wrote in their choices. Instate and nearby public universities top the list, but many students venture to go much farther. 
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Improvement through: Mentio

ned #

Improvement of: Mentio

ned #

Coursework 30 Communication skills  10

Community Service; volunteer work 4 Critical thinking / reading 9

Hands-on learning; field experience 3 Writing skills  9

PTK  3 Setting goals and achieving them (planning, organizing)  8

Outside FRC experience  2 Group/team work  7

Sport, athletics (--> teamwork)  2 Mathematics  6

Work and sports (--> time management)  2 Better time management  5

Diversity at FRC 1 My English  3

DSPS 1 (Civic) responsibility  2

Online classes 1 Leadership (skills)  2

Support and enthusiasm of my teachers 1 People skills', 'being social'  2

Support by/through the softball program 1 Personal growth and learning  2

Support of  the community @ FRC  1 Understanding of children  2

Welcoming atmosphere @ FRC (--> 'people skills', 'being social') 1 Boosted my confidence in many subjects 1

Connecting my knowledge to the real world 1

Efficiency  1

Global and cultural perspectives, openness & tolerance 1

I'm now able to think more deeply and philosophically 1

Know myself 1

More educated on the ways of the world 1

Multitasking 1

My awareness about diversity 1

My work ethics 1

Professionalism 1

Science and understanding new concepts 1

Study skills improved

1

Understading of our country's government 1
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ECE  3 Michael Bagley 2

Political science  3 Richard Leonhardt 1

Sociology  3 Paul Vaugh 1

English  2

Criminal Justice 1

Equine 2

ICT 1

IT internship 1

Nursing courses 1

ORL 1

Personal finance class  1

Classes mentioned (Q13) Instructors mentioned (Q13)


image7.emf
All of them  9

Michael Bagley  7

Social science (history, sociology, political science) 30 Katie Desmond 3

Math (statistics, calculus, algebra etc) 26 Anna Thompson 1

Biology (anatomy, physiology etc.) 20 Bridget Tracy 1

English (speech, critical thinking etc.)

19 Crystal Anderson 1

Agriculture (AGAB, AGEQ) 14 Jeanette Kokosinski 1

BUS (accounting, economics, etc.) 13 Lauren Pearson 1

ECE 13 Merle Rusky 1

ORL (leadership, adventure etc) 8 Michelle Petroelje 1

Art (art appreciation, photography etc) 7 Stacey Svilich 1

Environmental studies (forestry etc)

5 Richard Leonhardt  1

Anthropology 4 Russel Reid 1

Geography 3 Sara Frigo 1

Nutrition, NCA

3 Shelley Miller 1

ADMJ 2 Tom Heaney 1

Health  2

ICT

2

Kinesiology

2

Nursing

1

Psychology

1

"communication" 1

"general ed"

2

"science"

2

Instructors mentioned (Q15) Of which courses did you benefit most? (Q15)
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positive mixed negative 

Q20 9 2 27

Q21 20 8 33
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Negative remarks from Q 20 and 21 # negative 

mentions

FACILITIES

Parking 16

Internet (campus, dorms) 24

Update technology, computers, and dust them 2

Better signage 2

Gym, sport facilities 2

Website 1

INSTRUCTION

Classes needed

10

Instructors needed

2

articulation of classes

1

Individual faculty criticized

3

Tutoring 2

Library 1

STUDENT SERVICES

Counseling  4

Bookstore 3

Food 3

Student activities 3

Residences/Meadows 2

Child Development Center 1

Covered area for smokers 1
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Graduating Not 

graduating

No answer Total

Transferring

105 (69%) 7 (58%) 1 113

Not transferring

17 0 0 17

DK/ No answer 31 5 22 58

Total

153 12 23 188
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Where do you transfer? 
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2
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2
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2

Alderson Broaddus University

1

Coker College

1

Colorado Christian University

1

Concordia University Portland

1

Holy Names University

1

Lipscomb University

1

Livingstone College

1

Pacific University of Oregon
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Pennsylvania State University

1

Point Park University
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Reinhardt University
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