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SOFTWARE SUPPORT SPECIALIST
DEFINITION:

The Software Support Specialist will provide support for the planning, development, implementation of software applications will also provide the needed maintenance, training and development of the campus web site to further the mission of the college. This position will help with maintaining, providing technical support and coordinating for applications and software including but not limited to: CCC Apply, Not Anymore, SARS, Common Assessment and Canvas. This positon will ensure web site and other software application compliance with college, state, and federal guidelines and regulations and policies, including Title 5, accreditation standards, copyright and intellectual property rights, and Section 508 of the ADA. 
CLASSIFICATION:
· FLSA Non-Exempt

· Classified – CSEA

· Date Modified: March 2017
ESSENTIAL DUTIES: The following duties are typical of those performed by employees in this job title; however, employees may perform other related duties, and not all duties listed are necessarily performed by each employee in the job title.
· Assisting the professional development opportunities for faculty in the use of instructional technology, including evaluation procedures to ensure quality instruction and professional recognition of accomplishments

· Providing professional development opportunities for staff in the use of technology to deliver the appropriate student support services to students

· Coordinates with vendors for the maintenance of the District website

· Plans and coordinates with website designers/content managers

· Install and maintain college software platforms

· Assists with application software upgrades.

· Participating in a project team and managing project deadlines

· Performs other related duties as assigned.

Skill in:
· Work effectively with faculty and staff from diverse disciplines.

· Adaptive computer technology (software and hardware), as a user or computer technician is required.  

· Microcomputers

· Demonstrate expertise and experience training, leading and coordinating collaborative organizational efforts in support of a high technology assistive initiative for disabled students.

· Establish and maintain effective relationships with staff, students and others.

MINIMUM QUALIFICATIONS:
· High school graduation 

· Three years’ experience with software installation and software management, OR managing enterprise applications, OR Java/Oracle experience.
DESIRABLE QUALIFICATIONS:
· SQL and/or Oracle SQL*Plus and/or PL*SQL, and/or Javascript and HTML 5 programming

· Managing/administering Enterprise applications, such as Banner or Datatel, with business continuity impacts tied directly to service levels

· Working with CAS Central Authentication Service

· Programming in JSON and XML Object Entity representations in data integration interfaces

· Develop integration solutions between disparate applications/systems

· Grasp, apply, and transition to new technology

· Design and develop scripts, programs and applications using Java and/or Oracle tools such as PL SQL and SQL*Plus, to meet the needs of users in support of the College mission

· Work independently and participate as a member of one or more software development teams and project teams charged with developing and maintaining enterprise applications using a variety of software development technologies in a Microsoft Windows environment
· Facilitate and build end user confidence by producing quality products. 

· Recommend process changes and ideas to improve customer service.

· Communicate effectively orally and in writing either in-person or with project teams;  provide timely and effective communications with peers, managers, other technical support personnel and relevant stakeholders

· Participate constructively in project meetings and provide ongoing status to peers, project management, and management
· Identify potential problems, evaluate application performance 

· Troubleshoot application errors or applications not operating. In conjunction with users, isolates problems from symptoms, determines solution or alternatives, develops and implements a resolution 

· Work with internal clients to gather resources on how to approach a particular business problem. Communicate, track, and close software enhancements and defects
· Design, develop, deploy, and manage packages, scripts, programs, customizations, interfaces, and reports as needed
· Work closely with functional user departments to gather requirements, clarify process details, implement testing procedures and verify test results
· Current and evolving technologies as well as currently used technologies and methodologies. Recommend adoption of new technologies and practices when appropriate

· Community college experience

PHYSICAL CHARACTERISTICS: The physical abilities involved in the performance of essential duties with or without reasonable accommodations are:
· Manual dexterity to operate keyboards, install software
· Vision to read printed materials and computer screens, and identify and distinguish wiring and computer parts
· Hearing and speech for normal communications
· Sustained posture and attentiveness at a terminal for data entry
· Ability to lift 40 lbs
This work is performed primarily in an indoor setting.
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