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Counselor/Extended Opportunity Programs and Services (EOPS)
DEFINITION:
Under the direction of the Chief Student Services Officer (CSSO), and in collaboration with the Chief Instructional Officer (CIO), provides counseling and academic advising, assessment, and orientation services to potential and current EOPS and Foster Youth students. Oversees the program regulations and monitors the distribution of book vouchers and other services to eligible students. Prepares and monitors the program budget and files reports.  

CLASSIFICATION:

· FLSA Exempt 

· Academic
· Date Modified: September 2016
ESSENTIAL DUTIES: The following duties are typical of those performed by employees in this job title; however, employees may perform other related duties, and not all duties listed are necessarily performed by each employee in the job title.
· Provide educational, vocational, and personal counseling to current and potential Extended Opportunity Programs and Services (EOPS), Cooperative Agencies Resources for Education (CARE) Program and Foster Youth students.
· Assist students in making decisions relative to career choice and educational planning, including appropriate course placement and vocational counseling.

· Provide EOPS/CARE/Foster Youth orientations, program advisement, and follow-up counseling for new, continuing, and potential EOPS/CARE/Foster Youth students.

· Participate in program planning and staff development.

· Develop effective working relationships with faculty, administration, and staff in instructional and subject areas, and perform liaison activities as required.
· Participate in assessment, placement, and transfer functions for EOPS/CARE/Foster Youth students.

· Participate in professional growth activities.

· Assist and provide students with referrals to college services and community agencies or services in response to educational, vocational, or personal needs.

· Work effectively with computers and other forms of advanced technology to provide high quality counseling and instruction.

· Fulfill the professional responsibilities of a full-time faculty member including, but not limited to the following: keep accurate records; participate in division meetings; serve on district wide activities, participate on college and shared governance committees including the Academic Senate; and serve on task forces.
· Utilize contemporary computer-based technologies in the creation of Student Education Plans and the delivery of instruction.

· Perform other responsibilities as assigned.

MINIMUM QUALIFICATIONS:
1. Meet one of the following qualifications under (a) through (b):

a. Possess the California Community College Credential for this subject area

OR

b. Possess a Master’s degree from an accredited institution in counseling, rehabilitation counseling, clinical psychology, counseling psychology, guidance counseling, educational counseling, social work, or career development, or the equivalent
     AND:

Must have completed a minimum of nine (9) semester units of college course work predominately relating to ethnic minorities or persons handicapped by language, social or economic disadvantages, OR six (6) semester units or equivalent of a college-level counseling practicum or counseling field work courses in a community college EOPS program, or in a program dealing predominately with ethnic minorities or persons handicapped by language, social or economic disadvantages.
2. Two (2) years of occupational experience in work relating to ethnic minorities or persons handicapped by language, social, or economic disadvantages.

3. Demonstrated cultural competency, sensitivity to and understanding of the diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation and ethnic backgrounds of community college students.

4. Or, possess a combination of education and experience that is at least the equivalent to (#1-2) above.  Candidates making an application on the basis of equivalency must submit an Application for Equivalency in addition to all other required materials.
DESIRABLE QUALIFICATIONS:
· Knowledge of and experience with community college curricula.
· Knowledge and understanding of requirements and resources for facilitating student transfer to CSU, UC, and other 4-year universities.

· Knowledge of matriculation requirements with competencies in general academic advisement, educational planning, career, and personal counseling.

· Counseling experience working with students and adults within the California community college setting and experience with culturally diverse student populations.

· Ability and willingness to teach a variety of counseling classes as scheduled in various delivery modalities.

· Strong commitment to professional growth and development, and to the continued innovation and improvement of successful counseling and teaching.

· Demonstrated ability to establish and maintain positive and effective working relationships with students, faculty, administrators and staff, as well as off campus community and education partners.

· Ability to plan, coordinate and implement Counseling projects and special events.

· Ability to communicate effectively, both orally and in writing, with students, faculty, administrators, staff, and members of the community.

· Knowledge and experience with contemporary computer-based technologies in the creation of Student Education Plans and the delivery of instruction.

· Knowledge of the Student Success and Support Program for community colleges.

· Experience counseling students with prior college credit.

· Knowledge of and recent experience working with California university transfer requirements.

· Recent teaching experience at a community college or university.

· A minimum of two years counseling experience in a California Community College is highly desirable.
PHYSICAL CHARACTERISTICS: The physical abilities involved in the performance of essential duties with or without reasonable accommodations are:
This position requires sitting, reaching, walking, lifting (overhead, waist level from floor), carrying, bending; frequent near vision used for reading; constant use of voice; frequent hearing use (ordinary conversation level); evaluative and cognitive thinking and decision making.
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