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Deputy Sector Navigator (Global Trade and Logistics)
DEFINITION:
Under the supervision of the CIO and in consultation with the Director of CTE/EWD, the Deputy Sector Navigator collaborates with instruction divisions in program development. The position is responsible for providing international business technical assistance to local business, industry, and individuals that need or are interested in international trade development. Under the Doing What Matters initiative, serve as the in-region contact, working with the region's colleges and employers to create alignment around and deliver on workforce training and career pathways. This position is responsible for the development, leadership, and management of the Global Trade and Logistics program at Feather River College. The Deputy Sector Navigator provides both administrative and academic leadership for global trade and international logistics in the region. 

In partnership with the Workforce and Economic Development Division of the CCCCO, the State Sector Navigator for Global Trade and Logistics, the regional colleges, as well as, the regional consortium, the Deputy Sector Navigator develops long term and short term strategic goals and objectives for the industry and community colleges.
CLASSIFICATION:

· FLSA Exempt 

· Classified Management

· Date Modified:  April 2017
ESSENTIAL DUTIES: The following duties are typical of those performed by employees in this job title; however, employees may perform other related duties, and not all duties listed are necessarily performed by each employee in the job title.
· Coordinate Program activities with the CCCCO EWD Division and State Sector Navigator and other Deputy Sector Navigators for Global Trade and Logistics; 

· Develop, coordinate and lead college teams across the region in the development and evaluation of new and relevant industry practices, curriculum, career pathways and teaching methods for Global Trade and (International) Logistics; 

· Supports the Statewide CITD Director and Sector Navigator by: 

· Providing technical and program support to 15 state-wide partners under the California State Trade and Export Promotion (STEP) program. 

· Providing global digital marketing services to all STEP partners, including website and social media content management, digital flyers and brochures, translated marketing pieces, and dissemination. 

· Provides technical assistance to clients by: a. Identifying potential markets for their business product or service. 

· Conducting international market research. 

· Developing international trade leads. 

· Assisting with the establishment of contract. 

· Identifying qualified agents and distributors for local products in foreign markets. 

· Identifying appropriate international financing and licensing. 

· Providing assistance with logistics, international shipping, and customs regulations. Developing follow-up strategies in order to maintain and expand stable foreign markets for local products. 
· Providing import/export training and counseling. 

· Developing international exchange and business development programs. 

· Leads in the development, preparation and submission of grant proposals; 

· Performs additional duties required to achieve project objectives and activities and meet grant requirements; 

· Perform data inquiries on the Internet to access information via the National Trade Data Bank and other databases as applicable; 

· Chairs and provides staff support to the CITD advisory group comprised of representatives from faculty, business, government, other educational institutions and the community; 

· Serves as a member of the Management Leadership Association; 

· Maintains an understanding of current ideas, research and practices pertaining to the areas of responsibility for this position, through continued study and participation in professional organizations; 

· Prepare grant reports as needed for the CCCCO and SMCCCD; 

· Conduct labor market research and consult with industry and faculty to develop new curriculum within the region and articulation and dual enrollment opportunities with K-12 and CCs; 

· Researching and evaluating new industry practices/program and course proposals on an ongoing basis to identify new industry-oriented opportunities to complement course offerings in a response to industry, academic and community needs; 

· Facilitate, align and conduct activities with community government leaders, business and industry to create opportunities to meet the needs of underserved communities that lead to effective practices and outcome-based program and workforce development; 

· Determine Global Trade and Logistics staffing needs for ongoing department operations and various programs; hiring, training, and supervising permanent, short term, and student assistant staff as needed with seasonal fluctuation, securing necessary board approval; 

· Coordinating activities with other District and regional centers, including the CITD and Small Business Centers; 

· Developing, planning, and administering the departmental budget to ensure a self-supporting budget; 

· Develop, coordinate and facilitate a program advisory committee to successfully develop courses and/or programs in Global Trade and Logistics; 
· Manage the Global Trade and Logistics website on an ongoing basis and supervising staff update of content; 

· Perform other duties as assigned. 

Knowledge of:
Higher education mission, organization, policies for community colleges;

The basic workings of the California Community College system;

Host District policies and procedures;

The program planning process including setting measurable objectives;

Current teaching and learning methods;

Credit, non-credit, and not-for-credit curriculum development;

New CTE standards of the California Department of Education;

Sector specific employment needs;

Sector specific federal, state, and local laws, codes and regulations; and

Grant and contract management including financial elements.

Ability to:

Plan, prioritize, assign work, and manage all program assets in order to meet work plan objectives, schedules and timelines;

Market program training / services to colleges, industry employee groups and legislative bodies;

Create and manage work plans, budgets, and ensure up-to-date program reporting;

Work effectively with faculty from diverse programs, program advisory committees at the local campuses, and within the California Community College system;

Hire, contract, plan, direct and manage the activities of contractors;

Interpret and apply relevant Federal, State, County, and District rules, regulations,

policies, and procedures;

Prepare and deliver studies, assessments, articles, outreach presentations, and where possible technical training;

Communicate effectively both orally and in writing to diverse groups;

Create and maintain cooperative relationships with local, regional, national employers, agencies and governmental entities in allied transportation and energy fields;

Develop and use an advisory group to assist in the creation and implementation of

   program mission and goals;

Supervise, mentor, monitor and evaluate technical and administrative center staff;

Demonstrate an awareness and sensitivity dealing with racial, ethnic, gender, disabled, economically and culturally diverse people;

Use a computer and related technology and software to effectively manage the program and meet work plan objectives;

Assess Industry needs and develop timely deliverable solutions such as curriculum and training that meet regional and statewide needs;

Coordinate, archive and disseminate center-developed products to the Sector

Navigator, California Community Colleges and industry partners;

Provide professional leadership and direction for the assigned operation;

Monitor budgets and contracts; participate in budget development;

Secure private and public sector matching funds for grants;

Analyze data and information;

Develop effective relationships with partners, collaborative in nature, coachable; and

Communicate effectively, both verbally and in writing, with faculty and staff, students, and community members.
MINIMUM QUALIFICATIONS:
· Bachelor’s Degree in sector related discipline
· 5-7 years’ industry experience in sector
· Experience in creating and implementing industry and workforce education and

training programs (or courses) in regards to the sector.
· Demonstrated sensitivity to and understanding of the diverse academic and socio-economic, cultural, disability and ethnic backgrounds of community college students and staff

DESIRABLE QUALIFICATIONS:  A combination of education and experience equivalent to:
· Master’s Degree preferred.

· Four (4) years of related community college or equivalent experience with at

least two (2) years of management or supervisory experience at the Director or

Dean level; grant funded Economic and Workforce Development (EWD) program

preferred.

PHYSICAL CHARACTERISTICS: The physical abilities with or without reasonable accommodations involved in the performance of essential duties are:
· Vision sufficient to read handwritten, and printed documents and computer screens

· Speech and hearing sufficient to communicate in person, by phone, and audiences

· Manual dexterity sufficient to use a variety of office equipment and tools, computer keyboards, and to manipulate papers  
· Mobility sufficient to move throughout the work site
This work is performed primarily in an office setting.
