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Feather River College and Student Insurance have partnered together to offer intercollegiate insurance coverage for our student-athletes.  The following information below should be used as a guide for filing a claim.
CLAIM and HIPAA FILING INSTRUCTIONS

Student-Athlete Accidents

When an injury occurs, a claim must be filed with Student Insurance. In order to pay charges incurred, the following items must be submitted to Student Insurance:

· Claim Form

· Claim forms, located with the Athletic Trainer (Juan Nunez) and the Athletic Administrative Assistant (Valerie Grammer), must be fully completed and signed by claimant (injured student-athlete) along with the authorized college official. 

· Part 4 of the Claim Form (Other Insurance) must be completed in full detail. DO NOT USE “N/A” or large marks crossing out sections of the form, as the insurance carrier will NOT accept this information. If student-athlete has no other insurance, NO OTHER INSURANCE is the only appropriate statement to use in this section. 

· HIPAA Form

· A signed HIPAA (Health Insurance Portability and Accountability Act) form must be completed, signed and on file with claim form.

· No representative from FRC can act on your behalf without this form. We cannot contact medical professionals, billing departments, etc., as your representative without this form on file. 

· Itemized Bills

· Bills for services rendered must be submitted. Statements or Balance Due Bills are not acceptable for payment. A clear description of treatment(s) billed for is required.

· Copies of payments made by the student-athletes’ primary private coverage – Explanation of Benefits (EOB’s) – if applicable, must be submitted. You can submit EOB’s directly to Student Insurance or to the Athletic Admin. Asst. 




If the student has any other insurance coverage, this personal coverage must pay its normal benefit before the Student Insurance policy will pay anything. It is the student-athletes responsibility to file his/her claim with his/her own private carrier. After the private carrier has paid its benefits, the Explanation of Benefits form that the student-athlete receives from the personal carrier must be forwarded to Student Insurance so that any remaining balances can be considered for payment. If student-athlete has Medi-Care, Medi-Cal, Medi-Caid, Tricare or Champus, please see Athletic Admin. Asst. for additional information. 
Health Maintenance Organizations (HMO’s) such as Kaiser, Cigna, Aetna, Anthem Blue Cross, Blue Shield, etc., are considered to be valid other insurance coverage. If the student-athlete is covered under any prepaid plan, he or she must use those facilities in case of injury. The Student Insurance carriers will not pay for charges incurred by injured student-athletes who are covered under an HMO and do not use those facilities. 
If the claim submitted is missing any of the above information, this information will be requested from the student twice from Student Insurance. If no answer or reply is received, the claim will be closed and charges will become the responsibility of the student-athlete. 

Things to consider when filing a claim…

When filing a claim consider the following items:

· Address

· The address listed on the claim form is the address that insurance information will be mailed to. If you list a physical address that does NOT receive mail, such as the Residence Halls (aka Dorms), you will not receive important information, such as EOB’s, which can jeopardize your claim status. 

· If the address listed is your parents address, inform your parents about the claim and have them forward any claim correspondence.
· Date of Injury

· You are covered for 1 year after your date of injury. You will not be covered for any additional time. (See coverage handout). For example, if you are injured on August 21st, 2010, but receive medical treatment until May of the following year, your coverage ends on the date of injury the next year (August 21st, 2011), not 1 year following your last date of medical service provided. 

· There are limitations on services that are covered by Student Insurance. Please see the coverage handout located in the Athletic Training room, Athletic office, or Human Resources office. 

· Copy of Valid Claim Form

· You will be given a copy of your valid claim form when completed by authorized college personnel. Present this claim form when seeking authorized medical services, but do not ‘give’ them this copy. Ask the provider to make a copy for their records to mail with their claim form. Keep your copy for your records.
· YOU are responsible for providing copies of your claim form to ALL medical offices involved in your treatment. Do not assume that a referring physician will forward or ‘share’ your billing information. For example, if surgery is required, you will more than likely receive a bill from the facility where the surgery took place, the surgeon who performed the surgery, and the anesthesiologist. They may not share billing information with each other. Ridiculous we know, but that is the way it is.  
Any questions please feel free to meet with the Athletic Trainer or Athletic Admin. Asst.
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